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GOOD TOUCH 
 
Dear CANPALs, 
 
Though it is much on insignificant side, a few instances both formally and informally brought 
to the knowledge of Central Office has driven me to come out with this circular. 
 
Thanks to the social reforms, the girls in our families came out boldly and displayed their 
talents bravely in every field and excelled too in every profession. 
 
Banking sector is not an exception.  
 
Till 2009, majority of the women in the banking sector satisfied themselves with the position 
of clerks and very few only took up the promotion as officers and few reached the top in 
industry.   
 
The percentage of women officers till 2009 was hovering around 4% to 5% in the industry. 
 
This situation tilted after 2009, when lots of brilliant girls with huge academic excellence 
joined the bank as direct officers at young age and their performance is rated as per 
excellence in the bank. 
 
The encouragement given by CBOA has witnessed a huge lot of girls taking up promotions 
too and they are daring effectively in challenging situations prevalent in remote and rural 
branches too.   
 
Now the percentage of women officers have zoomed up to 38.5% among officers.   
 
Though our bank at the request of our CBOA accommodated the women officers as far as 
possible at places nearer either to the parents’ place or that of the spouse, at times in view 
of the following circumstances that  
 

1) Recruitments in bulk from specific area 
2) Non availability of sufficient number of branches to accommodate 
3) Administrative exigencies 
4) The guidelines attached to promotions  

 
have resulted in placing such women officers in such centers which may not be matching to  
their choice or need. 
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In such situations, we the CBOA are always making sincere efforts to ensure:- 
 

1) Women are not posted to secluded places 
2) Another lady colleague is available in the branch 
3) Women officers are reaching the home safely on time 
4) Basic infrastructures are provided in branches 

 
I must acknowledge that our administration also adopts all the possible ways to create such 
comfortable working atmosphere to our women officers. 
 
But, a few information reaching us is indeed disturbing which I wish to list as below:- 
 

1) A Supervisor has the habit of patting on the shoulders and extend hands to 
handshake in the guise of appreciating women officers for their good work. 

2) In another incident an elderly senior person attempted to hug as an act of his 
expressing happiness on seeing the good work by lady officers. 

3) Another incident involves a senior person in the branch, was practicing to call the 
lady officers frequently to the cabin and making them to wait for long time and 
engaging them in discussing trivial things besides enquiring about intimate subjects 
and also about personal issues. 

4) One senior member of the branch has instructed a young temporary women staff to 
do domestic work in his quarters where he is living alone. 

5) Sending SMS, WhatsApp messages during odd hours on non banking subjects and 
at times sending dirty jokes too. 

 
Majority of the times these instances are getting reported to our CANPALs and to the 
Administration and getting redressed too.  But at times these incidents are not getting 
reported and our young women officers are forced to undergo untold mental agony which 
they are not supposed to experience in a matured institution like ours in the presence of our 
CANPALs practicing the brotherhood as a part of our principle. 
 
Incidentally our bank has got structured committee to deal with the sexual harassment of 
women at work place and the committee is also discharging the responsibility by taking  
even some prophylactic measures to prevent such instances in our bank. 
 
In this regard, I wish to give few advices to our women folk working in our bank:- 
 

1) Please speak up.  The silence gets the perpetrators emboldened. 
2) Our senior women colleagues may educate our young girls officers to identify and 

differentiate the bad touch and any such instances may be brought to the notice of 
CANPALs who are around immediately. 

3) Any attempts to speak any bad language or sending dirty pictures / jokes and similar 
such instances can be recorded and preserved which may be given to the fellow 
CANPAL or the higher-ups in the branch / administrative unit  for instant relief. 

 
These kind of unfortunate incidences will never happen if we practice the very prime 
objective of CANPAL, the brotherhood in working environment. 
 
I request that the message may be taken in right spirit and give comforts to all our sister 
colleagues who are working amidst us and let us endeavor to give good, comfortable, safe 
working environment to our women officers. 
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